LOCATING INFORMATION

Level 4 Example A

An employee must sort clothes in a dry cleaning establishment according to the customer’s
instructions. According to the form shown, how should this customer’s shirt be treated?
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Answer: Launder it with light starch and place it on a hanger.

This example is at Locating Information Level 4 because of the following:

Level 4 Characteristics Example A
The problem contains a straightforward The basic form contains details about a
graphic: customer’s laundry.
Employees must summarize information: The type of cleaning, starch treatment, and
hanger need must be summarized.
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LOCATING INFORMATION

Level 4 Example B
An administrative assistant for a researcher at the Department of Energy is preparing a report on

the changes in oil sources for the United States. Based on the pie charts shown, which source
had the greatest increase between Year 1 and Year 27

Sources of United States Qil

Year 1 Year 2

[} Domestic [] Persian Gulf [] Other
Sources
[[] United Kingdom [l Other OPEC

Answer: Other sources had the greatest increase.

This example is at Locating Information Level 4 because of the following:

Level 4 Characteristics Example B
The problem contains straightforward The pie graphs are straightforward and have
graphics: a legend to explain the different shading.
Employees notice relationships between the The graphs present data from two separate
graphics: years in a similar way.
Employees compare information: The sources that increased from Year 1 to

Year 2 must be found and then compared to
find the source with the greatest increase.
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OBSERVATION

Sample Item

Scenario:

A narrator explains that quality control is an important part of Marcia's job as an operator at the
A-1 Plastics Plant. The plant produces molded buckets for use by a variety of businesses and
industries.

Marcia picks up a bucket that has just dropped out of the mold and begins to explain what she
looks at on each bucket. The camera zooms in and focuses on the parts of the bucket as Marcia
goes through the inspection process.

Marcia first inspects the bucket's upper edge. She runs her hand around the top of the bucket to
be sure the rim is there, and that it is of consistent size. She looks at the ears on the handle holes
to make sure that they are complete.

Next Marcia checks the sprue, the small bump in the center bottom of the bucket, by holding the
bucket up to the light. The sprue should be firm (not droopy), and thick enough that no light
passes through it. Marcia is careful not to touch the sprue because it might still be hot enough to
burn her hand.

Marcia checks the surfaces of the bucket, looking for bubbles and dark spots. Then she compares
the bucket against a color sample to be sure it matches.

Because the bucket has passed inspection, Marcia inserts the handle while the bucket is still
warm. She is now ready to look at the next bucket.

[Brief video clip of a bucket with a complete rim, one lopsided ear, and smooth, unblemished
surfaces. The bucket is rotated slowly so that the rim, ears, and sides can be clearly seen.]

What, if anything, is wrong with this bucket?

A. The rim is missing.

B. Dark spots are on the sides.

C. A handle ear is lopsided.

D. Nothing. The bucket is ready for the next step in the inspection process.

Why this is a Level 4 item:

The demonstrated task includes more than one component.
Attention is directed to the important details of the inspection through the camera's close-
up shots, although the camera does not dwell for long on any one segment.

o Few extra details are presented.

» Very little distracting information is presented.

¢ The process is straightforward and clearly explained.





